
Chatham	  Business	  Association	  	  
Chatham	  Cottage	  Grove	  Special	  Service	  Area	  (SSA)	  #51	  

Business	  Survey	  2012	  
	  

SURVEYOR	  NAME:____________________	  
	  

DATE	  OF	  SURVEY:____________________	  
	  

CONTACT INFORMATION:   Please Print Legibly 
 
Business/Company Name: ________________________________________________ 
 
 
Type of Business: ______________________________________________________ 
 
 
Taxpayer/Building Owner  Building Tenant/Business Owner  Both  
 
 
Name of Business Owner: ________________________________________________ 
       First      Last 
 
Address: _______________________________________  Zip Code: _____________ 
 
 
Telephone Number: ________________________ Fax Number: __________________ 
 
 
Email: _________________________  Website: ______________________________ 
 
 
 
If taxpayer information is different than Business Owner, please complete the following: 
 
 
Name of Taxpayer/Building Owner: _________________________________________ 
 
 
Address: _______________________________________  Zip Code: _____________ 
 
 
Telephone Number: ________________________ Fax Number: __________________ 
 
 
Email: _________________________  Website: ______________________________ 
 
 
 
 
 

 



	  

SSA #51 Business Survey:  Please answer each question thoroughly 
 
Q.1	  Did	  you	  know	  that	  your	  business	  is	  located	  in	  
the	  Chatham	  Cottage	  Grove	  SSA	  #51	  Business	  
District	  and	  as	  a	  result	  your	  business	  is	  eligible	  for	  
special	  services?	  

Yes	  	  
	  
No	  

Q.2	  Did	  you	  know	  that	  through	  SSA	  #51,	  you	  are	  
entitled	  to	  free	  window	  washing,	  debris	  and	  snow	  
removal,	  and	  other	  valuable	  free	  and	  low	  cost	  
services	  for	  your	  business?	  

Yes	  	  
	  
No	  

Q.3	  Do	  you	  currently	  have	  your	  own	  private	  
security	  firm?	  
	  
	  

Yes	  	  
	  
No	  

Q.4	  Do	  you	  currently	  have	  security	  cameras	  or	  
equipment	  that	  monitors	  activity	  inside	  your	  
business?	  
	  

Yes	  	  
	  
No	  

Q.5	  Are	  you	  aware	  of	  the	  City	  of	  Chicago’s	  Office	  
of	  Emergency	  Management	  Services	  Private	  
Initiative	  for	  businesses	  available	  to	  you?	  
	  

Yes	  	  
	  
No	  	  
Give	  them	  OEMC	  private	  security	  initiative	  flier	  

Q.6	  Do	  you	  currently	  have	  security	  cameras	  or	  
equipment	  that	  monitors	  activities	  outside	  your	  
business?	  
	  

Yes	  	  
	  
No	  

Q.7	  Can	  I	  schedule	  a	  free	  assessment	  for	  your	  
security	  system	  to	  see	  if	  your	  current	  security	  
system	  has	  the	  specifications	  to	  participate	  in	  the	  
OEMC	  initiative?	  	  	  

Yes	  	  
	  
No	  	  
If	  yes,	  they	  should	  expect	  a	  call	  from	  a	  Best	  Buy	  
Representative	  to	  schedule	  an	  appointment.	  

Q.8	  Do	  you	  have	  internet	  access?	  
	  
	  
	  

Yes	  	  
	  
No	  

Q.9	  If	  yes,	  who	  is	  the	  service	  provider?	  
	  
	  
	  

	  

Q.10	  Is	  there	  loitering	  outside	  your	  business?	  	  	  
	  
	  
	  

Yes	  	  
	  
No	  

Q.11	  If	  there	  is	  loitering,	  what	  are	  the	  peak	  hours	  
for	  loitering?	  
	  
	  

	  



	  

Q.12	  What	  peak	  hours	  would	  you	  like	  to	  see	  
security?	  	  	  

7	  a.m.	  to	  noon	  
Noon	  to	  7:00	  p.m.	  
7:00	  p.m.	  to	  midnight	  
Midnight	  to	  3	  a.m.	  

Q.13	  Would	  you	  like	  to	  have	  a	  garbage	  can	  outside	  
of	  your	  business?	  
	  
	  

Yes	  	  
	  
No	  

Q.14	  Do	  you	  need	  any	  weeds	  pulled	  or	  bushes	  
trimmed	  from	  around	  your	  business	  
	  
	  

Yes	  	  
	  
No	  

Q.15	  Would	  you	  like	  suggestions	  on	  where	  we	  can	  
place	  planters	  for	  your	  business?	  
	  
	  

Yes	  	  
	  
No	  

Q.16	  Do	  you	  know	  what	  a	  TIF	  is?	  
	  
Q.17	  Do	  you	  know	  what	  a	  SBIF	  Grant	  is?	  
	  
Q.18	  Do	  you	  know	  what	  the	  Façade	  Enhancement	  
Program	  is?	  

Yes	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  No	  	  
	  
Yes	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  No	  
	  
Yes	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  No	  
	  

Q.19	  Every	  Thursday	  at	  12:00PM	  CBA	  will	  hold	  a	  
Special	  Service	  Area	  informational	  meeting	  to	  
discuss	  the	  free	  services	  offered	  to	  all	  Small	  
Businesses	  in	  the	  SSA.	  	  Please	  sign	  up	  for	  a	  
Thursday	  meeting	  to	  discuss	  these	  free	  services.	  

	  
Meeting	  date	  	  _____________________________	  
	  
Give	  them	  the	  SSA	  Informational	  Meeting	  Flier.	  
Sign	  up	  ten	  businesses	  per	  meeting	  date	  

Q.20	  Is	  there	  any	  additional	  information	  on	  
resources	  that	  you	  would	  like	  to	  have?	  	  
	  
	  

Yes	  	  
	  
No	  

Q.21	  If	  yes,	  what	  information	  would	  you	  like	  to	  
receive?	  
	  
	  
	  

	  

Q.22	  Can	  an	  SSA	  #51	  representative	  for	  Chatham	  
Business	  Association	  SBDI	  (service	  provider	  for	  
SSA#51)	  take	  pictures	  of	  your	  business?	  
	  

Yes	  	  
	  
No	  

	  
	  
	  
I	  have	  received	  the	  CBA	  information	  materials	  and	  completed	  the	  SSA	  #51	  Business	  survey	  
	  
Signature:	  	  X___________________________________________________________________________	  

	   	   	   	   Date	  


